
 

 

 
CUSTOMER SATISFACTION SURVEY FORM 

 

 

NAME OF THE CUSTOMER: 

 

NAME OF THE PERSON FILLING THE FORM: 

 

DATE:  
 

 
 

 

Please evaluate us so that we can improve the services given by Office of Navigation, Hydrography 
and Oceanography (ONHO) Nautical Charts and Publications Production Division according to your 
opinions and suggestions. 

 
Please rate the services provided by ONHO Nautical Charts and Publications Production Division on a 
scale of 1-5 “1 (one) the least or worst”, “5 (five) the most or best”.  
(Please send the form to info@shodb.gov.tr) 

         
1. Are you able to communicate easily with the staff of O ONHO Nautical Charts and Publications 

Production Division? 
   1  2  3  4  5 

 
 

2. Are you satisfied with the knowledge of the agency that provides services on Charts and Nautical 
Publications?  

   1  2  3  4  5 
 
 

3. Is the product and service quality adequate in terms of performance and efficiency?  
   1  2  3  4  5 

 
 

4. Regarding the Charts and Nautical Publications, do you find the method and speed of the agency 
related to services and products satisfactory? 

   1  2  3  4  5 
  
 

 

5.  Can the agency meet the demands related to Charts and Nautical Publications on time? 
   1  2  3  4  5 

 
 

6.  How do you define the agency's attitude towards your complaints about Charts and Nautical 
Publications?  

   1  2  3  4  5 
 

 
7.  How do you assess the quality of the agency, its attitude and compliance to clients and legal 
requirements about Charts and Nautical Publications?  

   1  2  3  4  5 
 
 

What are your expectations and suggestions for improving the quality of the products and services of 
ONHO Nautical Charts and Publications Production Division? 

 

     

     

     

     

     

     

     


